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Service Round the Clock

The SCHOTT-Rohrglas online ordering and service portal provides 
round-the-clock access to an extensive range of ordering and logistics 
functions and to important quality data. All information is processed
specifi cally and individually for your company and permanently up-
dated.

Our service portal is available in several languages. Our online orde-
ring and service portal was developed with a special view to user-fri-
endly handling and ease of navigation. All operational options are at 
all times easy to view at a single glance. It goes without saying that 
your individual data are safely protected against unauthorized access 
by others and are encoded during transmission.

Ordering in a Matter of Clicks

Ordering your standard products could not be easier: simply call up
the shopping list, enter the required quantities, specify the delive-
ry date, send it off, and that’s it! You’ll enjoy full price transparency 
during the entire ordering process can see right away whether the 
ordered items are available or not. And what is more: our system will 
show you the next-possible delivery date for products not available 
right away.

Our logistics functions allow you to optimize your orders to meet your 
needs: you may compile orders into a single delivery or split single 
orders into several deliveries – whatever suits your needs! Besides, it is 
you who and no-one else determines the composition of your truck-
loads!

Individual Status Information and Measuring Reports

Our online service portal keeps you posted on the status quo. It pro-
vides you with a complete overview of all outstanding orders, and 
your purchase statistics show you the exact quantities purchased in 
the current and previous calendar years. Your outstanding purchase 

Order your favorites 
with just a few clicks.

View the delivery dates 
for a wide range of products 

at a single glance.

If an item is currently out of stock, the next 
available delivery date will appear automati-
cally. Our system computes the weight on the 
basis of the total order – or vice versa.

Winner of intershop

eOscar 2006

Category: 
Best B2B Solution



 Identical up-to-date information round the clock, all over the globe
 Multilingual application
 Individually processed data
 Fast and easy operation, ordering as easy as a few clicks
 Online display of product availability and estimated date of delivery
 Immediate price transparency
 Comprehensive overviews on quantities, delivery statistics, 

 and quality data
 Fast and easy integration with existing systems, if desired

order items will be shown with both your and our purchase order 
number and the estimated date of dispatch. All information is up-
dated several times every day. Tubing end exe cutions, pallet weights 
and packaging units can also be retrieved online. The measuring and 
production dates of every delivery can be easily tracked online.

The SCHOTT delivery number will provide you with all relevant data 
on production date and quality control’s measuring data, all the way 
down to the pallet!

Seamless System Integration on Demand

You want to save costs, automate business processes and link your 
own software solution to our online service portal? Nothing easier 
than that: we provide seamless integration with your system, hence 
en suring optimized interlocking of business processes both at your 
and at our end. We provide fast and easy integration of even the most 
diverse computing environments thanks to fully automated system 
communication. Interested? We’ll be happy to provide you with 
further information.

Your Service Benefits at a Glance

Login and Support

Ready to receive your login data for
our E-Commerce solution?
Questions on handling and/or 
functions?
Please contact our hotline at
+49 (0)9633/80-100 or
kundenservice.rohrglas@schott.com

Easy tracking of our measuring 
and production data.

All outstanding purchase order items will 
be compiled at a single glance. You get to 
configure your own truckloads.
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Tubing
SCHOTT-Rohrglas GmbH
Erich-Schott-Strasse 14
95666 Mitterteich
Germany
Phone: +49 (0)9633/80-0
Fax: +49 (0)9633/80-614
e-mail: info.tubing@schott.com
www.schott.com/tubing


